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Financial Assistance Program
Plain Language Summary

At Vernon Memorial Healthcare, we understand that receiving medical
care can be unexpected and may lead to financial hardship. As a
result, we offer a financial assistance program to help.

Eligibility is based on a family’s income and assets. Discounted and
free care is available to those who qualify for financial assistance.

What Is Covered

Emergency and medically necessary services provided at Vernon
Memorial Healthcare, hospital and clinics, by Vernon Memorial
Healthcare employeed service providers. The technical component
of services performed at Vernon Memorial Healthcare by a provider
not employed by Vernon Memorial Healthcare may qualify under
the Financial Assistance Program. The professional component of
services will not qualify for Financial Assistance.

Am | Eligible?

Patients with an annual family income of 400% or less of the Federal
Poverty Level, and who qualify under the Financial Assistance
Program guidelines, are eligible for Financial Assistance through
Vernon Memorial Healthcare for services received at our hospital
or clinics. Federal poverty guidelines are updated annually at www.
dhs.wisconsin.gov/medicaid/fpl.ntm.

How Do | Apply?

There’s no catch - Applications are free! A simple application form
and supporting documents is all that is needed to get started. The
Financial Assistance Policy and the Financial Assistance Application
may be obtained by mail, online, phone or in person:
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Online In Person In Person Mail
www.vmh.org (608) 637-2101 At any 507 S. Main St.
registration desk  Viroqua, WI 54665

What If I'm Not Eligible?

Our team can still work with you to help make your care affordable,
including setting up an interest free monthly payment plan. We can
also help determine if you are eligible for Medical Assistance.

Contact us

For more information on financial assistance programs at
Vernon Memorial Healthcare, please contact us at
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